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AMENDMENTS TO THE CLAIMS 

The following listing of claims will replace all prior versions and listings of claims 
in the application. 

Listing Of Claims 

1. (Currently Amended) A computer-implemented vehicle repair . 
claim processing method having a computer system , comprising the steps of: 

receiving with the computer system repair claim data related to repair of a 

vehicle; 

having the computer system u cing ropair claim e xp e rt rul es to determine 
at least one response to the input repair claim data based upon the received input repair 
claim data bv using expert rules stored in a knowledge based system of the computer 
system . 

said repair claim expert rules including repair claim-related premises and 
repair claim-related actions, wherein the computer system uses at least one of the 
repair claim-related premises usee tho roccivod ropa if- c l aim - data - t o determine whether 
a preselected repair claim-related action should be executed based on the received 
repair claim data and generates a claim-related response based on s aid preselected 
repair claim-related action b e ing us e d to g e n e rat e a repair c l aim r e lat e d r es pon se, and 

having the computer system make s aid expert rules being-accessible by 
aR auser in a high level computer expression format. 
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2. (Original) The method of claim 1 wherein the repair claim data 
includes dealer involved in the repair, vehicle identification number of the vehicle to be 
repaired, parts involved in the repair, and labor operation data. 

3. (Currently Amended) The method of claim 1 further 
comprising the steps of: 

having the computer system access oooooo i ng a database to retrieve 
information related to the vehicle to be repaired. 

4. (Currently Amended) The method of claim 1 further 
comprising the steps of: 

having the computer system evaluate a repair claim bv using a plurality of 
repair claim-related expert rules to evaluate a repair claim; 

having the computer system detenmine dotonnini ng that at least one of the 
rules requires additional data related to the repair; 

having the computer system access a cc e s si ng a database to retrieve the 
additional data. 

5. (Currently Amended) The method of claim 1 wherein the 
repair claim data includes dealer involved in the repair, vehicle identification number of 
the vehicle to be repaired, parts involved in the repair, and labor operation data, 

said labor operation data being indicative of the labor involved in the 

repair, 



Serial No. 09/801,298 



Page 3 of 13 



PAGE 4/14 1 RCVD AT 9/15/2005 1:03:17 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-6/33 * DWS:2738300 1 CSID:248 944 6537 * DURATION (mm-ss):02-48 



SEP 15 2005 13: 08 FR CORPORATE PATENT DEPT248 944 6537 TO 815712738300 



P. 05/14 



said method further comprising the steps of: 

having theoomputer system use w-a plurality of repair claim-related 
expert rules to evaluate a repair claim; 

having the computer system determine d et e rm i n i ng v ia the repair claim- 
related expert rules that an inconsistency exists based upon the data regarding parts 
involved in the repair and based upon the labor operation data. 

6. (Currently Amended) The method of claim 5 wherein the 
repair claim data Includes warranty data related to the repair, said method further 
comprising the steps of: 

having the computer system use u sjrenthe plurality of repair clainrvrelated 
expert rules to evaluate the warranty data related to the repair; and 

having the computer system provide providing a response toafta user 
that is indicative of whether the repair is covered by warranty based upon evaluation by 
the repair claim-related expert rules. 

7. (Currently Amended) The method of claim 1 further comprising 

the steps of: 

having the computer system usey etag a lower level representation of the 
repair claim-related expert rules when the at least one of the repair claim-related 
premises uses the received repair claim data to determine whether a preselected repair 
claim-related action should be executed; and 
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having the computer system display d isplay i ng to on the user the high 
level computer expression format of the repair claim-related expert rules. 

8. (Original) The method of claim 7 wherein the high level computer 
expression format of the repair claim-related rule is an English phrase, wherein the lower 
level representation of the repair claim-related rule rs at least one line of programming 
code. 

9. (Original) The method of claim 8 wherein the programming code is C++ 
programming code. 

10. (Currently Amended) A computer-implemented vehicle repair 
claim processing apparatus, comprising: 

a computer system having a n input for receiving repair claim data related to 
repair of a vehicle; 

claim expert rules stored in a knowledge base of the computer system that 
the computer system uses to determine at least one response to the input repair claim 
data based upon the received input repair claim data, 

said repair claim expert rules including repair claim-related premises and 
repair claim-related actions, wherein at least one of the repair claim-related premises 
uses the received repair claim data to determine whether a preselected repair claim- 
related action should be executed; 
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said preselected repair claim-related action being used bv the computer 
system to generate a repair claim-related response, 

said expert rules being accessible by an user in a high level computer 
expression format. 

11. (Original) The apparatus of claim 10 wherein the repair claim 
data includes dealer involved in the repair, vehicle identification number of the vehicle to 
be repaired, parts involved in the repair, and labor operation data. 

12. (Currently Amended) The apparatus of claim 10 further 

comprising: 

a database from which the computer system t o r e tri e v e retrieves 
information related to the vehicle to be repaired. 

13. (Currently Amended) The apparatus of claim 10 wherein the 
computer system uses a plurality of repair claim-related expert rules evaluate a repair 
claim; 

wherein at least one of the rules requires additional data related to the 
repair to evaluate the repair claim; 

wherein the computer system a d a tabas e retrieves the additional data 
from a database. 
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14. (Currently Amended) The apparatus of claim 10 wherein the 
repair claim data includes dealer involved in the repair, vehicle identification number of 
the vehicle to be repaired, parts involved in the repair, and labor operation data, 

said labor operation data being indicative of the labor involved in the 

repair, 

wherein the computer system uses a plurality of repair claim-related 
expert rules , the data regarding parts Involved In the repair and the labor operation data 
toevaluate a repair claim Jo? 

wh e r e in the repair claim - r e l a ted export ru le s determine foat -whether an 
inconsistency exist s based upon tho data rogord i ng parts i nvolv e d i n tho ropair and 
bas ed upon tho l abor operat i on data . 

15. (Currently Amended) The apparatus of claim 14 wherein the 
repair claim data Includes warranty data related to the repair, wherein the computer 
system uses the p lurality of repair claim-related expert rules to evaluate the warranty 
data related to the repair; and 

wherein the computer system provides a response is prov i d e d t o bb a 
user that is indicative of whether the repair is covered by warranty based upon the 
computer's e valuation usjngby the repair claim-related expert rules. 

16. (Currently Amended) The apparatus of claim 10 wherein the 
computer uses a lower level representation of the repair claim-related expert rules is-used 
when the at least one of the repair claim-related premises uses the received repair claim 
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data to determine whether a preselected repair claim-related action should be executed; 
and 

wherein a computer terminal displays to aft a user the high level computer 
expression format of the repair claim-related expert rules. 

17. (Currently Amended) The apparatus of claim 16 wherein the 
high level computer expression format of the repair claim-related rule is an English phrase 
and, wherein the lower level representation of the repair claim-related rule is at least one 
line of programming code. 

1 8. (Original) The apparatus of claim 1 7 wherein the programming 
code is C++ programming code. 
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